
  

 

The Automotive Service Association of Arizona 
5060 N. 19th Avenue, Suite 216 

Phoenix, AZ  85015 
602-544-2600  Fax: 602-544-2277 
info@asaaz.org     www.asaaz.org 

Collision Meeting 
Draws Large Crowd 

 
Over 150 collision 
shop owners and 
managers attended 
the “Profitability to 
Preserve Surviv-
ability” Presenta-
tion by Tim Ronak 
at the ASA of Ari-
zona offices on 

February 4.  At a time when the industry’s profit 
continues to decline, ASA of Arizona took a pro-
active stance to bring real solutions that can move 
shops from survivability to profitability. 

 
...Very nice job by the ASA and member shops get-
ting the unbelievable turnout last night. Now if eve-
ryone will stay involved and recruit involvement 
then we may be able to get the industry to move for-
ward...time will tell.  
 
...Good Job ASA and all those who helped with the 
presentation on February 4.  My hat is off to you!  I 
believe you hit the nail on the head.  I look forward 
to the next presentation and you can be sure I will 
drag other shops there, kicking and screaming if 
necessary. 
 
...I do think Tim's message should have hit home 
and hopefully a lot more shops are going to be put-
ting down more realistic numbers. I liked the "sink 
or swim" analogy. 

 

Saturday, July 18, 2009 
7 a.m.—6 p.m. 

Full day classes and lunch included. 
New location: Hilton Garden Inn Phoenix Airport     

www.hiltongardeninn.com 
3422 E. Elwood Street, Phoenix, AZ  85040  

(I10 and University) 602-470-0500 

It’s no secret that the economy has brought on addi-
tional challenges to us all.  ASA of AZ is aware of 
the challenges that our members are facing and 
therefore has reformatted the Sunrise Convention 
bringing quality management and technical training 
at a price you can’t beat!  Reserve your space to-
day,  we have limited space available at our new 
location!   

 

“Increasing Car Count  
& Making Every Car Count” 

Kelly Bennett 
Returning based on popular demand 

 
 

Electrical Module 1  
(DVOM Tests of Electrical Circuits) 

Far too many technicians are ill-prepared to deal with 
new or even some of the older electrical systems still on 
the road. As the technology continues to evolve they 
will fall even further behind.  As managers and owners, 
the result of this is inadequate selling of time, low profit 
per hour, comebacks and the dreaded parts tossing, so 
our responsibility is to insure our technicians become 
far better trained to overcome their fear of electrical sys-
tems, basic or not. 

Dean Parsons 
The Automotive Training Group 

 
 
 

Download registration @ www.asaaz.org 

mailto:info@asaaz.org
http://www.asaaz.org
http://www.hiltongardeninn.com
http://www.asaaz.org
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www.nastf.org 

Welcome New members 
 
Mechanical 
 
Action Auto Repair 
Tom O’Kane 
2050 W. Deer Valley Road, Suite A 
Phoenix, AZ  85027 
623-582-2982 
 
MPG Automotive Services 
Patrick Lopez 
3571 W. Ina Road, #101 
Tucson, AZ  85741 
520-744-7997 
 
Associate Members 
 
The Mahoney Group 
Risk Management Loss 
Control Solutions 
Paul Engles 
20410 N. 19th Avenue, #170 
Phoenix, AZ  85027 
623-215-1309 
wwww.mahoneygroup.com 
 
 

 
Jonathan Janas 
Founder & CEO 
3260 N. Hayden Rd, #201 
Scottsdale, AZ 85251 
Direct: 602-999-5100 
Toll Free:  888-989-8837 
Www.w8ter.com 

iATN® Poll Shows Positive Outlook for 
Auto Repair Industry 
 
 More than 60 percent of respondents to a recent online 
poll done by the International Automotive Technicians’ Net-
work (iATN®), www.iatn.net, forecast an increase in busi-
ness in 2009. Of the responses, 16 percent expect a dramatic 
increase, while 45 percent anticipate a slight increase. Busi-
ness is expected to stay the same in 2009 for an additional 18 
percent of respondents. 
 The poll was added to the members-only area of iATN on 
Jan. 5, 2009, and concluded with approximately 3,600 votes 
on Jan. 29, 2009. 
 “iATN members are confident and optimistic about their 
abilities to succeed even during tough economic conditions,” 
said Brent Black, iATN founder and president. “Plus, their 
membership in iATN gives them access to technical and man-
agement forums and resources that can help strengthen their 
businesses during good and bad times.”  
 Two previous online polls done in November and De-
cember 2008 demonstrate that many iATN members know 
how to manage through tough times. The November poll, 
which had approximately 3,800 participants, revealed that 22 
percent of iATN members were still hiring technicians even 
though at the time, many businesses throughout the country 
were having layoffs. The December poll, which asked partici-
pants to compare 2008 to 2007 and had approximately 3,200 
participants, showed that business increased significantly, 
slightly or stayed the same for 43 percent of members in 
2008. Approximately 27 percent reported that business was 
off slightly in 2008. 
 iATN regularly conducts online polls of its membership 
that totals more than 65,000 members from 151 countries. 
Poll results are online at: http://www.iatn.net/press/
surveys.html. 
 iATN is the largest online network of automotive repair 
professionals in the world with more than 65,000 members 
from 151 countries. The members of this group exchange 
technical knowledge with their peers around the globe, shar-
ing over 1 million years of experience. 
 The iATN Mission of Excellence: To promote the contin-
ued growth, success and image of the professional automotive 
technician by providing a forum for the exchange of knowl-
edge and the promotion of education, professionalism and 
integrity. For additional information about iATN, visit 
www.iatn.net. 

Looking for service information? 

http://www.nastf.org
http://www.mahoneygroup.com
http://www.w8ter.com
http://www.iatn.net
http://www.iatn.net/press/
http://www.iatn.net
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ASA AZ Meetings & Events 
 
For details of these meetings, please contact your Chapter 
President listed on this Page. 
 
March 7  ASA AZ State Board Meeting 
   All members invited, RSVP 602-544-2600 
   ASA AZ offices @ 10:00 a.m. 
 
March 8  ATI—Cash Profits Boot Camp 
   Phoenix—1-866-389-7999 
 
March 11 Tucson Chapter Meeting 
   RSVP to Jacqui @ 520-790-6035 
 
March 13-15 Automotive Training Expo—ASA Washington 
   www.atetrainingexpo.com 
 
March 19 Verde Valley Chapter Meeting 
   RSVP to Ann Anderson @ 928-282-9264 
 
April 29  Tucson Student Awards Dinner 
   Pima Community College 
   Details contact Bob Schlanger 520-882-7026 
 
April 30—May 2 
   ASA National Meeting 
   Caribe Royal All Suites Hotel—Orlando, FL 
   Www.asashop.org 
 
May 5-6  Safety Works Expo cost $89 
   SCF of Arizona 631-2038 
   Fiesta Resort, Tempe 
   www.scfaz.com 
 
July 18  Sunrise 2009 
   Hilton Garden Inn Phoenix Airport 
   Details: www.asaaz.org 
   Call:  602-544-2600 
 
November 4-7 ASRW—Automotive Service &  
    Repair Week 
    CARS & NACE 
    Mandalay Bay Convention Center 
    Las Vegas, NV 
    Registration code for AZ: 24L 
 

Questions, call the ASA AZ office 602-544-2600 
Visit our website at www.asaaz.org 

 The Automotive Service Association of Arizona is an affiliate of ASA, the largest not-for-profit trade 
association of its kind serving automotive service professionals. ASA is dedicated to and governed by inde-
pendent automotive service and repair professionals. ASA’s international membership base includes numer-
ous affiliate, state and chapter groups from both the mechanical and collision repair segments of the auto-
motive service industry. 

 ASA advances professionalism and excellence in the automotive repair industry through education, representation and 
member services. ASA’s national office is in Bedford, Texas. For additional information about ASA, including past news re-
leases, go to www.asashop.org, or visit ASA’s legislative Web site at www.TakingTheHill.com. 

ASA—Arizona State Board 
 

Officers 
Kathy Draskovic—Chairman 

Mike’s Auto Tech, Glendale 
623-979-2653      kathydraskovic@yahoo.com 

 

Joe Cross, State Secretary 
Tucson Cylinder Head Service, Tucson 

520-624-771          jfcinaz@aol.com 
 

Danny Guido, State Treasurer 
Tony’s Service Center, Phoenix 

602-550-4715  phxguido@yahoo.com 
 

Board Members 
 

Dave Whitmayer 
Verde Valley President 

928-567-9140  witt@sedona.net 
 

Josh Schmidgall 
Yuma Chapter President 

928-782-9847     josh@smittysbodyshop.com 
 

Sean Booth 
Prescott Chapter President 

928-445-0505   jaclinic@qwest.net 
 

Sean Meares 
Grand Canyon Chapter President 

928-474-9330      paysondriveline@cbiwireless.com 
 

Russel Smith 
Mohave County President 

928-692-1717     staffer@ctaz.com 
 

Jacqui Harry 
Tucson Chapter President 

520-790-6035     Jacqui.jaybeesauto@gmail.com 
 

Danny Guido, AAM—Chairman 
Phoenix Chapter President 

602-264-9866      phxguido@yahoo.com 
 

Bob Jones 
State Educational Director 

480-557-0655     bobjones@quality-trans.com 
 

Russell McCloud, AAM 
Affiliate Assembly Representative 

928-783-8808     rmccloud@theriver.com 
 

Staff:  Luz Rubio 
Executive Director 

602-544-2600      luzrubio@asaaz.org 

ASA Newsletter—The Roadrunner 
Is owned and published by the Automotive Service Associa-
tion of Arizona, representing businesses in the automotive 
industry.  This newsletter is published at least 11 times a year 
and is for information purposes only.  The contents of the 
newsletter including editorials do not necessarily represent 
the views of the association. 

http://www.atetrainingexpo.com
http://www.asashop.org
http://www.scfaz.com
http://www.asaaz.org
http://www.asaaz.org
http://www.asashop.org
http://www.TakingTheHill.com
mailto:kathydraskovic@yahoo.com
mailto:jfcinaz@aol.com
mailto:phxguido@yahoo.com
mailto:witt@sedona.net
mailto:josh@smittysbodyshop.com
mailto:jaclinic@qwest.net
mailto:paysondriveline@cbiwireless.com
mailto:staffer@ctaz.com
mailto:Jacqui.jaybeesauto@gmail.com
mailto:phxguido@yahoo.com
mailto:bobjones@quality-trans.com
mailto:rmccloud@theriver.com
mailto:luzrubio@asaaz.org
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Denny Mandeville, AAM is the owner of 
Canyon Automotive in Sedona and the 
Verde Valley Chapter President he can be 
reached at 928-282-4424 

Tech Tip from Denny 

 Ford 6.0 Diesels have two fuel filters, as most of us know 
by now- one located on the left frame rail and one in the en-
gine compartment. Good news is they are self bleeding and 
need nothing additionally performed when changing them. 
I’m sure most of you perform the same way I do- replace the 
lower filter first, run to make sure air is all out, then replace 
the upper, engine compartment, filter. On the lower filter ele-
ment, pay attention to the plastic retainer- it only goes into the 
element one way. If yours doesn’t snap in easily, turn it 
around- don’t force it. 
 Did you know (I didn’t until this morning) replacing the 
lower filter element does NOT drain any water? The WIF 
sensor is in a separate housing from the filter, and needs to be 
drained by it self.  The WIF sensor has a fairly high failure 
rate, and can be the cause for an intermittent WIF light on the 
dash. A later version of the WIF sensor, part number 
6C3Z9C264A is recommended, and will work in, earlier 
years- ’03 & ’04- but is not cataloged for those years. The 
sensor is serviced separately, you do not have to replace the 
HCFM. 
 If you have not had the experience of draining the filter 
on the rail, it is a stinker. Someone, in engineering, thought 
laying a canister filter on its side was a good idea.  The fuel 
will run along the frame rail and drain out all over you if not 
careful. 

ATI AD 

Federal Vehicle Safety  
Inspection Bill Introduced 
 
 The Michael Jon Newkirk Transportation Safety En-
hancement Act of 2009, H.R. 259, has been introduced by 
Rep. Sheila Jackson-Lee, D-Texas, in the first week of the 
111th Congress. The bill was referred to the Committee on 
Transportation and Infrastructure. 
 H.R. 259 proposes to establish state safety inspection 
programs and national standards for state safety inspections of 
motor vehicles across the United States. 
 Due to many states having no vehicle safety inspection 
program as well as inconsistent state standards for safety in-
spection programs in states that do have inspections, the 
Automotive Service Association (ASA) supports federal leg-
islation mandating periodic motor vehicle safety inspection. 
 Bob Redding, ASA’s Washington, D.C., representative, 
said, “We are so pleased to see the new Congress taking an 
interest in periodic motor vehicle safety inspections. Less than 
half the states have vehicle safety inspection programs. These 
programs, in some states, are faced with elimination each year 
during the legislative cycle. We have had little support from 
the National Highway Traffic Safety Administration in pro-
tecting or expanding these programs. This lack of support, at 
one point, was highlighted by a U.S. General Accounting Of-
fice Report. It will take congressional action to ensure that the 
safest possible vehicles are on the road today.” To view the 
text of H.R. 259, visit ASA’s legislative Web site at 
www.TakingTheHill.com. 

http://www.TakingTheHill.com
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Labor Law Posters 
ASA gives members easy access to state  

and federal labor law posters.  This benefit 
simplifies the task of locating the necessary 
information employers are legally mandated  

to post in the workplace. 1-800-272-7467 

Hybrids Costing More 
To Repair 
 
 Mitchell International reported last year that average se-
verity was 11 percent to 42 percent higher for hybrid vehicles 
than on comparable gas-powered versions of the same vehicle 
model. Average severity for a hybrid Honda Civic, for exam-
ple, was $2,714, 11.3 percent higher than a gas-powered 
Civic. Average severity for a hybrid Ford Escape was $3,236, 
27 percent higher than a gas-powered Escape.  
 Now Mitchell's "Regional Trends Report" shows that 
such higher severity is found in all states, so it is not driven 
by higher labor or living costs in some areas. Some of the 
difference, the report said, is driven by higher use of OEM 
parts on hybrid vehicles (91 percent compared to 79 percent 
for gas vehicles). But repairs for the hybrid versions of the 
vehicles also included more body labor hours (an average of 
14.7 compared to 13.7) and mechanical labor hours (1.3 com-
pared to 1) at higher average labor rates than those on compa-
rable gas-powered versions of the same model. Average body 
and refinish labor rates, for example, were more than $2 
higher for hybrid than gas-powered vehicles, and average 
mechanical and structural labor rates were $14-$17 higher. 
 "This result might be explained (because) repairers un-
dergo additional training to work with hybrid vehicles and 
pass along costs in the form of higher labor rates," Mitchell's 
Jamison Day wrote in the report. 

ASA National, CCC Discuss  
Bumper Refinish Prompt  
 
 For years, ASA has been working with the other mem-
bers of the CIC Database Task Force to provide valid argu-
ments from repairers and documentation from paint manufac-
turers to show CCC Information Services that its estimating 
system bumper refinish prompt conflicts with paint manufac-
turer-approved refinish procedures. 
 ASA and others met with paint manufacturers and CCC 
to validate the need for flex additive on plastic parts and to 
clarify that refinishing a flexible bumper would not be a con-
tinuous refinish process with metal panels, such as fenders or 
hoods, based on manufacturer recommendations, material 
difference, efficiency and materials costs. By following paint 
manufacturer recommendations, refinishing a flexible part 
should be done separately, which results in no deduction for 
overlap by the estimating system - therefore not including the 
necessary clear coat time in the 2.5 hour maximum. 
 As a result of these conversations and internal research, 
CCC's Bruce Yungkan announced during NACE 2007 that 
"based on some documented and very compelling and con-
vincing new information to us, we've been able to determine 
unequivocally that ... refinishing non-metallic bumpers re-
quires use of a material that is not recommended on the rest of 
the vehicle." CCC removed the prompt from its estimating 
system. 
 However, ASA is disappointed to learn that CCC has 
reinstated the bumper refinish prompt in its Pathways 4.5 esti-
mating system. With a focus on ensuring accuracy in today's 
estimating systems, ASA has contacted CCC to determine 
what additional information caused the reverse of its earlier 
decision, as well as to discuss what systems are in place to 
prevent database inaccuracy. 
 Since mid-November, ASA has been participating in 
talks with CCC representatives in efforts to resolve this situa-
tion. To date, no resolution is in place and another in-person 
meeting with CCC representatives, association representatives 
and paint manufacturers is in the process of being scheduled. 
 If you would like to share your concerns about this issue, 
contact Denise Caspersen, ASA's Collision Division manager, 
at denisec@asashop.org. 
 
Editor's note: Continuing coverage of developments in this 
story will be posted on the ASA Collision Repair Report, the 
online division newsletter available to ASA members. Log in 
to the Members Only section to access the latest edition of 
CRR. 

2009 Best Insurer Survey 
 
 The ASA of Arizona is once again con-
ducting its annual Best Insurer Survey.  The 
results of the survey will be release upon 
completion of the survey and posted on the 
website.  The information will help consum-
ers make more educated purchasing deci-
sions. 
 Shops are asked to rate the top 40 insurers on the overall 
Policies, Attitude and Payment Procedures focused on a Qual-
ity and Timely repair for the customer.  Statewide repairers 
are invited to complete the survey, this is not only for ASA 
members, but an industry-wide poll.  The top 10 insurers will 
be recognized at the annual Best Insured Dinner. 
 To obtain a copy of the survey, please contact our office 
at 602-54402600. 

Are You Getting Your Discount 
On your Health Insurance? 

Members of ASA of AZ receive a discount  
on Individual Health Policies offered by  
Blue Cross and Blue Shield of Arizona,  

to find out more information, 
 

Call 602-863-0080 or 800-777-5300 

mailto:denisec@asashop.org
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Air Conditioning Parts & Kits 
AAPAK    Gary Stinson    602-254-1116 
 

Automotive Part / Supplies 
Autohaus Arizona, Inc.  Carolyn Lefebvre, 602-243-4287 
AutoZone    Tony Swinson  602-435-4458  
CARQUEST Doug Klein, 602-282-6816 (District) 
Charleston Auto Parts  Jim Cardy, 928-753-5571 (Kingman) 
Jasper Engines & Transmissions  Mike McDonald  
        800-827-7455 xt 1528 (statewide) 
Merle's Automotive Supply  Steve Sattinger, 520-622-3526 
(Tucson) 
Monty’s Motor’s  Greg Montoya  520-458-2061 (Sierra Vista) 
Pro-Cut Distributor / Mutt Enterprises, Inc.  
 Clayton Hollaway 928-925-1079 
NAPA Auto Parts - Ryan Hennesy 602-538-5087 (District Center) 
NAPA Auto Parts—Apache Junction, Jay Stouse 480-982-0363 
NAPA Auto Parts - Kingman  Tammy Green, 928-753-2188 
NAPA Auto Parts - Yuma  Russ Clark, 928-341-4688 
NAPA Auto Parts:  Grand Canyon Auto Supply, Inc. 
   Craig Abernethy,  928-445-2240(Prescott) 
Off Road Buggy Supply  Rich Binder, 928-783-6265 (Yuma) 
Rieth Auto  Bob Curtis, 480-962-4211 (Mesa) 
Safety Kleen   John Petty    480-250-3836 
Snap On Tools —  All Tech Tools (Prescott, Sedona) 
 Ray Smith 928-899-3547 
Southwestern BG, Inc.  Doug Garrison, 520-742-6936 (Tucson) 
Tri-City Automotive Warehouse 
    Tom Hartenbower, 480-892-7732 (Phoenix) 
USD, inc.  Nick Navarro  602-424-2922 
World Pac,  Kevin Brennan,  602-738-7681 (statewide) 
 

Car Rental 
Avis Budget Group, Inc.   Cari Wilson    480-283-3757 
Enterprise Rent-A-Car  Glenn Zeldin  602-818-8075 
 

Customer Relations Marketing 
CustomerLink   Jenna Allen, 888-942-5448 (statewide) 
W8TER   Jon Janas, 602-999-5100 (statewide) 
 

Collision Industry Vendors 
A-1 Automotive Refinish     Troy Schooley   888-489-6338 
ALLDATA    Derrick Hoelscher   602-809-4242 (Phoenix) 
                       800-795-1525  asa@alldata.com (statewide) 
Audatex    Everardo Keeme    602-237-3375 
Camelback Toyota Parts Dept.   Ben Barringer    602-264-2841 
Doehrman Company   Todd Duke   602-252-2964 
Enterprise Rent-A-Car   Glenn Zeldin   602-818-8075 
Ever-Ready Glass   Frank Thomas   602-235-6002 
Insurance Auto Auctions   Charlie Sanders   602-305-5345 
Keystone Automotive   Jerry Elwood   602-353-3415 
Leading Edge of Arizona   Tom Lantz  480-966-8819 
LKQ All Models   Randy Smith   602-470-4580 
 

Diagnostic Software 
ALLDATA    Derrick Hoelscher   602-809-4242 (Phoenix) 
                       800-795-1525  asa@alldata.com (statewide) 
 

Equipment, Hoists, Lifts, etc. 
Cuda Cleaning Systems,  Mark Gilson   480-782-7412 
(statewide) 
David Blatt LIFTCO, Inc. David Blatt, 520-615-0992 
(statewide) 
Doehrman Company, Inc.  Todd Duke  602-252-2964 
(Phoenix) 

         520-792-9338 
(Tucson) 
Leading Edge Automotive  John Rang, 480-894-9661 (Tempe) 
Metro Plating, Inc.  Kim Brown, 480-833-8453 (Mesa) 
Mutt Enterprises, Inc.  / Pro-Cut Distributor,  Clayton Holla-
way, 928-925-1079 (statewide) 
Gordon-Darby, Inc.  Anne Hagerty, 602-437-8041(Phoenix) 
 

Environmental Consultants  
Van’s Environmental Service  Brian Vance, 623-674-8267 
 

Insurance 
The Argus Group  800-777-5300 (statewide)  
        Dave Perolis xt. 106   Jim Groff xt. 105 
Commercial Insurance Specialists, LLC.  
 Greg Golucci 480-612-1671 (statewide) 
The Mahoney Group  Paul Engles  623-215-1309 
Workman Insurance  Bob Workman, 520-531-1300 (Tucson) 
Zurich Direct  (statewide) 
      Dan Oades, 602-312-0039, Mike McCoy 623-238-8792 
 

Merchant Services—Credit Cards 
First Data ,  Kevin Holladay  480-332-9272 (statewide) 
 

Referral Service (Online) 
NARPRO—Jay Jennings  602-228-6217 
 

Towing 
Rapid Towing  Ben Wilson, 928-445-7387 (Prescott) 
 

Transmissions 
All Trans Inc.   Mike DePalma,  602-233-3835 (statewide) 
 

Training 
Automotive Training Institute, Ken Brookings, 208-263-8170 
Auto Profit Masters    David Rogers 866-826-7911(statewide) 
CARQUEST Doug Klein ,  602-282-6816 (Phoenix) 
NAPA Auto Parts - Ryan Hennesy 602-538-5087 
Tri-City Automotive  Tom Hartenbower, 480-892-7732 Phoe-
nix) 
 

Uniforms 
UniFirst Corporation, Patrick Scillo , 602-253-1144 
(statewide) 
 

Used Oil 
Safety-Kleen,  John Petty,   480-250-3836 (statewide) 
SW Petroleum Waste Mgmnt, Lore Parker 623-772-5992 
 
Warranties—Extended Service Contracts 
    Southwest Motor Programs— Diane Huffmaster  480-609-
7432 
 

Worker’s Comp. Insurance 
Commercial Insurance Specialists, LLC.  
                            Greg Golucci 480-612-1671 
SCF of Arizona   Phoenix 602-631-2600 / Tucson 520-292-
4142 
The Mahoney Group  Paul Engles  623-215-1309 
Zurich Direct  Dan Oades, 602-312-0039  
    Mike McCoy 623-238-8792  

Associate Members Looking to bid out a service, contact one of our associate members! 

mailto:asa@alldata.com
mailto:asa@alldata.com
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AJO 
2050 N. Hwy 85 
520-387-6962 
  
APACHE JUNCTION 
2204 W. Apache Trail 
480-982-0363 
  
AVONDALE 
519 W. Western 
623-932-1550 
  
BENSON 
181 S. Patagonia 
520-586-2272 
  
BUCKEYE 
126 S. 4th Street 
623-386-5616 
   
CAMP VERDE 
27 West General Crook Trl. 
928-567-3356 
  
CASA GRANDE 
217 E. 2nd Street 
520-836-2965 
  
CHANDLER 
71 E. Frye Rd 
480-963-6402 
  
CHINO VALLEY 
1448 S. Hwy 89 
928-636-6272 
  
COOLIDGE 
403 W. Central 
520-723-9551 
  
COTTONWOOD 
420 S. Main 
928-634-4213 
  
DOUGLAS 
500 Chiricahua Rd 
520-364-7449 
  
EL MIRAGE 
12555 NW Grand Ave 
623-583-0888 
 

ELOY 
451 S. Sunshine 
520-466-9231 
 
FLAGSTAFF 
1865 E. Butler 
928-774-2733 
  
FLORENCE 
440 S. Main 
520-868-5839 
  
GILA BEND 
619 W. Pima 
928-683-6324 
  
GILBERT 
1022 N. Gilbert Rd 
480-892-9866 
  
GLENDALE 
6020 W. Myrtle 
623-939-8383 
  
GLOBE 
1100 N. Broad St 
928-425-5714 
  
GREEN VALLEY 
19193 S. Alpha Ave. 
520-648-6272 
  
KEARNY 
393 Alden Rd 
520-363-5557 
  
KINGMAN 
2545 E. Andy Devine 
928-753-6759 
  
LAKE HAVASU CITY 
124 N. Lake Havasu 
928-855-9171 
  
MARANA 
13750 N. Sandario 
520-682-3031 
  
MARICOPA 
19563 John Wayne Pkwy 
520-568-2341 

MESA 
3051 E. Main St 
480-924-6992 
 
MESA EAST 
6827 E. Main St. 
480-294-6999 
 
MESA WEST 
2330 W. Broadway 
480-281-0140 
  
NOGALES 
570 W. Maricopa 
520-761-1602 
  
 PAGE 
621 Elm St 
928-645-8876 
  
PARKER 
817 California Ave. 
928-669-2262 
  
PAYSON 
110 W. Main 
928-474-5221 
  
PEORIA 
10447 N 83rd Ave 
623-979-3363 
  
PHOENIX EAST 
2150 E. Thomas Rd 
602-267-0677 
  
PHOENIX SOUTH 
  

502 E. Buckeye Rd 
602-254-6643 
  
3707 E. Broadway #5 
602-437-3028 
  
PHOENIX NORTH 
2711 E. Bell Rd 
602-344-2000 
  
PHOENIX WEST 
2811 W. Thomas  
602-272-5611 
  
7622 W. Indian School 
623-850-6272 
  

PHOENIX NW  
618 W Deer Valley 
602-869-0912 
 
PHOENIX CENTRAL 
3331 W.  Peoria Ave #101 
602-978-2200 
  
PRESCOTT 
533 N. Madison 
928-445-2240 
  
PRESCOTT VALLEY 
7563 E. Hwy 69 
928-772-9455 
 
QUEEN CREEK 
18423 E. San Tan Blvd. #3 
480-279-2645 
  
SAFFORD 
628 5th St. 
928-428-3873 
  
SALOME 
HWY 60 & Sort St 
928-859-3405 
  
SCOTTSDALE 
1923 N Scottsdale Rd 
480-949-8808 
  
SCOTTSALE NORTH 
8241 E. Evans 
480-991-0161 
  
SEDONA 
2885 W. Hwy 89A 
928-282-4193 
  
SHOWLOW 
330 W. Deuce of Clubs 
928-537-4317 
  
SIERRA VISTA 
409 W. Fry Blvd 
520-458-1713 
  
SNOWFLAKE 
821 S. Main 
928-536-4251 

SPRINGERVILLE 
106 E. Main St 
928-333-2688 
 
ST. JOHNS 
1175 W. Cleveland 
928-337-4351 
 
STANFIELD 
36650 W. Hwy 84 
520-424-3321 
 
TEMPE 
720 W. Elliot Rd 
480-820-7900 
  
1848 E. University 
480-968-7282 
  
TUCSON 
880 E. 20th St 
520-623-8821 
  
WICKENBURG 
457 W. Wickenburg 
928-684-2861 
  
WILLCOX 
650 S. Arizona 
520-384-2287 
  
WINSLOW 
1507 N. Park Plaza 
928-289-2043 
  
YUMA 
360 10th St 
928-782-4721 
  
3080 S. Pacific Ave 
928-341-4668 
  
CALIFORNIA 
 
BLYTHE 
184 N. Spring St 
760-922-2141 
  
NEEDLES 
820 W. Broadway 
760-326-2668 
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Mission:  "Advancing professionalism and 

excellence in the automotive repair/collision 

industry through education, representation, 

and member services." 


