The Auto Trades Bulletin for Businesses in the Automotive Industry

Automotive Service Association of Arizona

A Message from the Chairman

Dan Guido, AAM isthe owner of
Tony’s Service Center in Phoenix,
President of the Phoenix Chapter
and elected to Sate Chairman at the
June 09 State Board Meeting.. He
can be reached at 602-264-9866 or
email at phxguido@yahoo.com

Like many of you | have been concentrating on my busi-
ness. We had some tough months, they are behind us now.

We need to work to bring members back that |eft during
the economic down turn. I am willing to work with any mem-
ber that hasfinancial issues that forced them to end their
membership. | fedl it istimeto talk to fleet owners and get
them involved with out association, don’t forget that we are
an associ ation representing both collision and mechanical
members. Most of all when fellow members call for assis-
tance listen and take and interest in their issue.

Everyone you talk to that isin the automotive field needs
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to bein the association. All of your vendors should be associ-
ate members. If they are not, please consider those that are
and the commitment they have made to the ASA. Each of our
vendors is planning something new for 2009/2010.

Please give them the opportunity to talk with you at al times.

Luz Rubio our executive director and her assistant Lu are
prepared to facilitate any need that comes up. Please don't
allow yourself to be annoyed by any product we broker, call
us and tell usto get it fixed, now!

There are several activities planned for theindugtry, get
involved!

- Phoenix Chapter will be scheduling amixer soon, spon-
sored by LKQ
Tucson Chapter scheduled a Super Service Advisor
Training Class sponsored by BG
Verde Valley Chapter is scheduling speakers at their
monthly meetings; call Dave Wittmayer to find out who
is on the agenda for their upcoming meeting.
Yumais meeting on the last Wednesday of the month and
is aso scheduling speakers.
NAPA is planning a management seminar by Vin Water-
house.
Leading Edge s bringing back Margie Seyfer in October
to conduct several seminarsin Phoenix and Tucson —
look for details!
CARS/ NACE iscoming up on November 3-7 at Man-
dalay Bay in Las Vegas — Use Code 24L when you regis-
ter online.
Sunrise 2010 will be scheduled in Prescott, details and
location are being confirmed.
. When considering any advertising, dways use the ASA
logo, promote the association. When referring a customer,
refer them to an ASA member; visit the shop locator at
www.asaaz.org to find a member shop.

For those of you whose businesses are running like a top,
consider aterm on the board, we need new ideas and al dif-
ferent kinds of influence from every background. | am proud
to be your Chairman, call me anytime 602-550-4715 or e-mail
phxguido@yahoo.com. Enjoy the rest of the summer and get
prepared for a profitable winter.

The Automotive Service Association of Arizona
5060 N. 19th Avenue, Suite 216
Phoenix, AZ 85015
602-544-2600 Fax: 602-544-2277
info@asaaz.or WWW.asaaz.org
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Highlights of Sunrise 2009 Convention.

“The 2009 Sunrise con-
vention was fabulous! The
hotel was roomy and nice.
Our classwith Kelly Ben-
nett was outstanding.
Kely re-enforces the good
things we are doing and
encourages us to step out
of the box and do some
new things. | hope Kelly
comes back next year! We
also received some great
deals from the vendors. “

“The meeting of old friends, and mak-

ing new ones, capped a great day. If

you have never attended a Sunrise,
“Whileit was scaled back, it also ' " plan on next year- their valueisal-
produced the most dynamic in- ways worth more than the pittance we
struction for both techniciansand % spend, in either dollars or time.”

management that | can recall”

NOUSTRY
b L

| took four techniciansto the event and
each of them were thoroughly satisfied
and enthusiastic about the training they
received Thiswill reap dividends for
our company for yearsto come!!!




Thank you to our Sponsors
Without the support of our sponsors, we (ASA AZ) could not
afford to bring speakerslike Kelly Bennett and Dean Parsons
to Phoenix to offer afull day class and only charge $25.
These vendors not only offer quality productsto our mem-
bers, but also support the association and the industry. Please
support them.

AutoZone
Scott Schmitt 623-936-5691
Scott.schmitt @autozone.com

CustomerLink Systems, Inc.
Jenna Allen 888-942-5448
jallen@customerlink.com

LKQ All Models
Bob Beltramo 602-751-2767

ASA—Arizona State Board

Officers
Kathy Draskovic—Chair man
Mike s Auto Tech, Glendale
623-979-2653  kathydraskovic@yahoo.com

Joe Cross, State Secretary
Tucson Cylinder Head Service, Tucson

520-624-771 jfcinaz@aol.com

Danny Guido, State Treasurer
Tony's Service Center, Phoenix
602-550-4715 phxguido@yahoo.com

Board Members

Dave Whitmayer
Verde Valley President
928-567-9140 witt@sedona.net

Mike Mendivil
Y uma Chapter President
928-941-9640 x2ez4u@gmail.com

bndbeltramo@cox.net Gary St. Amour
Prescott Chapter President
928-445-5559  gary@eurotechaz.com
NAPA Auto Parts

Sean Meares
Grand Canyon Chapter President
928-474-9330  paysondriveline@chiwire ess.com

Ryan Henesey 602-538-5087
Ryan henesey@genpt.com

Moh Ru(s:sel SmliDtrh d
The M ahoney Group onave County Presdent
928-692-1717 daffer@ctaz.
Paul Engles 623-215-1309 JacquiHarfy gz.com

pengles@mahoneygroup.com

Tucson Chapter President
520-790-6035 ui.jaybeesauto@gmail.com

Danny Guido, AAM—Chair man
Phoenix Chapter President
602-264-9866  phxguido@yahoo.com

Bob Jones
State Educational Director
480-557-0655 bobjones@quality-trans.com

Russell M cCloud, AAM
Affiliate Assembly Representative
928-783-8808 rmccloud@theriver.com

Staff: Luz Rubio
Executive Director
602-544-2600  |uzrubio@asaaz.or

Republic Indemnity
Bob Houston 415-954-1075
bobh@ri-net.com

Zurich Direct Underwriters
Mike McCoy 623-238-8792
Angela Snow 480-262-8429

i ASA Newsletter—The Roadrunner

Is owned and published by the Automotive Service Associa
ition of Arizona, representing businesses in the automotive |
industry. Thisnewdetter is published at least 11 times a year
randisfor information purposes only. The contents of the !
newsl etter including editorials do not necessarily represent |
' the views of the association.

B  The Automotive Service Association of Arizonaisan affiliate of ASA, thelargest not-for-profit trade
association of itskind serving automotive service professionals. ASA is dedicated to and governed by inde-
pendent automoative service and repair professionals. ASA’ s international membership base includes numer-
ous affiliate, state and chapter groups from both the mechanical and collision repair segments of the auto-
motive service industry.

ASA advances professionalism and excellence in the automotive repair industry through education, representation and mem-
ber services. ASA’snational officeisin Bedford, Texas. For additional information about ASA, including past news rel eases,
go to www.asashop.org, or visit ASA’s |egidlative Web site at www.TakingTheHill.com.
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Tech Tip from Denny

Denny Mandeville, AAM isthe owner of
Canyon Automative in Sedona and the
Verde Valley Chapter President he can be
reached at 928-282-4424

Every class| attend, | learn something new, sometimes
several new things. At thisyear’s Sunrise, | took the el ectri-
cal classnot expecting to learn too much morethan | already
knew; it was morefor support of my son, who still isin the
‘electricity ismagic and super natural’ stage. Dean Parson,
the instructor, and | hit it off pretty early when it became ap-
parent he and | were the same age and had similar back-
grounds. He also saved me some work as he provided most of
the tidbits for atech tip column.

Anyway, one of the best things he taught- almost as an
aside- was how to identify GM’ s connector locations. We
have all been directed, in wiring diagrams and repair trees, to
test certain connectors, labeled Cxxx, or Gxxx, but are faced
with where do we find the * & #@* thing?. Here was the tid-
bit—the area between the radiator core support to the fire wall
isnumbered in the 100's, rear of firewall torear of driver's
seat is200's, rear seat areato rear deck is300's, and trunk is
the 400's. Imagine aline along the old transmission hump,
front to rear, GM assigned the even numbered connectorsto
theright side of the vehicle, and odd numbered connectorsto
theleft. Thelower the number the more forward itisin the
compartment, meaning the numbers get progressively higher
the further back they go in the compartment. The same num-
bering system is used with the left and right designation- the
closer to midline the lower the number, getting higher asthey
move outward from midline. Thisbit of information, alone,
paid for the class.

Next tip- | have made this suggestion before- and | usually
perform this on the weird drivability or eectrical issues| am
chasing, but it is worth repeating. Check the alternator and
charging system very early in your diagnosis. Dean and |
differ on how to check for stray AC, and | believe my method
ismore accurate, so | will give my version first. Test for AC
voltage by connecting the positive voltmeter lead to the B+
stud in the alternator, and the negative lead to the alternator
frame, selector switch on AV valts. Load the charging system
with lights and fan- you should have no more than .3 volts
AC. Anything more than .3 volts and the computer will not
be happy. Ancther quick method isto use your favorite
charging system tester. Load your charging system and select
whatever term your tester uses to check the diodes. Some
testers call thistest “ripple”. Dean feels you can test at the
battery, using ameter, with the system loaded. Thisis, essen-
tially, what your AVR/VAT 40 ischecking. One of theim-
portant things to remember when checking AC voltage isthis
isnot an absolute/accurate figure- AC voltage readings are
AVERAGE voltage.

Ancther tidbit isto use the section in the repair manuals

called “circuit description” which describes how a circuit is
supposed, or designed, to work. Using the “circuit descrip-
tion” can help to understand what voltage is expected where,
what loads are intended and using what parameters- gener-
ally being atime saver while diagnosing an otherwise diffi-

ASA AZ Credit Card Program
F:'. First Data.

As abusiness owner, we know that you
get many solicitations for credit card
services. Be assured that the ASA of AZ
program offers great service and great
pricing for you, our members.

Tolearn how much you can save with the
ASA AZ Credit Card Program contact:

Terri Nolan, Account Executive
602-291-1803

Mark Fosatti, Account Executive
602-689-0210

Welcome New M embers

M echanical

Desert Car Careof Chandler
Jeff Schutrum

95 N. Dobson

Chandler, AZ 85225
480-726-6400

Desert Car Careof Gilbert
Frank Leutz

2341 S. Val Vista Road
Gilbert, AZ 85233
480-855-8300

Tucson Automotive
Scott Muntaugh

2420 N. Palo Verde Blvd.
Tucson, AZ 85716
520-206-9600

Associate M ember

ACM Equipment

Any Menard

520-991-5706

(Pro Cut Lathes, Forward Lifts, Karcher/Cuda)
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ASA Leaders Meet with Sponsor of
M cCarran-Ferguson Repeal Bill

The Automotive Service Association (ASA) hosted a Capi-
tol Hill Fy-In event in Washington, D.C., recently for its col-

lision repair members. ASA members met with their represen-

tatives and senators to discuss insurance reform, among other
issues.

On Wednesday, July 29, ASA |leaders met with Rep. Gene
Taylor, D-Miss., sponsor of U.S. House Bill 1583, which
would repeal the McCarran-Ferguson Act. Since 1945, insur-
ance companies have had a "limited" exemption from federal
antitrust laws that apply to most other industries ensured to
them through an act of Congress. The McCarran-Ferguson
Act providesthat federal antitrust law applies to the "business
of insurance” only to the extent that such businessisnot regu-
lated by state law. The anti-competitive consequences of
McCarran impact both consumers and small businesses that
have to deal with insurers,

ASA supports H.R. 1583, which is co-sponsored by Rep.
Peter DeFazio, D-Ore., because:

Insurers have argued that this exemption allows them to
keep insurance rates low. Thisissimply not the case. A
competitive marketplace will only enhance consumers
options.
The state insurance regulatory structure has failed for
consumers and collision repairers. Without federa regu-
latory recourse, consumer and small business complaints
are left to generally ill-equipped state regulators. After
years of complaints, many states lag in addressing impor-
tant consumer and small business property and casualty
issues: i.e, consumer gteering, insurer pressureto use
inferior auto parts, paint caps, etc. These problems are
increasing for consumers and repairers, not decreasing.
State regulators are less likely to recruit top professional
empl oyees to oversee increasingly complex insurance
products offered by insurers as well as deal with more
complicated insurance issues that arise. Federa regula-
tors have access to a degree of human resource and other
capital that state agencies do not enjoy.

For detailsvisit our website:
www.asaaz.org—under Member Servicestab.

ASA Testifiesat NCOIL Property-

Casualty I nsurance Committee Hearing
ASA Opposes Airbag and Crash Parts Model Bills

The Automotive Service Association (ASA) testified be-
fore the National Conference of Insurance Legislators
(NCOIL) Property-Casualty Insurance Committee on
NCOIL’s Modd Laws on Auto Airbag Fraud, and Motor Ve-
hicle Crash Parts and Repair proposals.

ASA isvery concerned about the use of salvage airbags
and discourages their usage. NCOIL’s airbag fraud proposal
left open the option of using salvage airbags. While the use of
salvage airbags can reduce cost, ASA beieves that safety
could be severely compromised and that shop owners could
be placed at risk for ingalling salvage airbags. ASA recom-
mends that all shops inquire with their insurance carriers be-
fore ingtalling salvage airbags regarding coverage and in-
creasesin rates and get this information in writing.

In comments relative to the NCOIL Motor Vehicle Crash
Parts and Repair bill, ASA supports state disclosure laws that
require insurers and auto collision facilities to obtain the ex-
press written consent of vehicle owners beforeinstalling re-
placement crash parts.

ASA member Harry Maoppert, owner of Moppert Brothers
Callision Services Group in Morton, Pa., testified on behalf of
ASA. In comments regarding the airbag fraud draft, he stated:
“Although the proposed model legidation before your com-
mittee includes elements that make some significant improve-
ments to the current law, it failsto address a critical issue;
salvage airbags should not be used in vehiclerepair ... Re-
pairers want to use original equipment manufacturer (OEM)
airbags where reliability and performance are tested, war-
ranted and proven.”

With regard to the crash partshill, Moppert went on to
suggest: “Aftermarket crash parts, certified or not, do not as-
sure consumers or repairersthat they are equal to OEM. The
quality and safety requirements, particularly for offshore
parts, may or may not be evident for certified aftermarket
parts. Parts certification in the United States has been very
limited in scope. With 3 percent or less of the aftermarket
parts being certified, thereislittle assurance from any data on
quality and safety that can be gleaned for policy discussions.
If the Committee optsto pursue the Model Crash Parts and
Repair Act, ASA suggeststhat you limit the scope of this pro-
posal to aformal consumer notice and written consent process
applicable to any partsused in therepair, whether they are
OEM, aftermarket, certified aftermarket or salvage.”

Moppert’s compl ete statement can be found on ASA’sleg-
idative Web site, www.TakingTheHill.com.

At work _ﬁ:r you

Put usto work for you:
Wendell Macnab 602-631-2033
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Air Conditioning Parts & Kits
AAPAK Gary Stinson  602-254-1116

Automotive Part / Supplies

Autohaus Arizona, Inc. Carolyn Lefebvre, 602-243-4287

AutoZone Tony Swinson 602-435-4458

CARQUEST Doug Klein, 602-282-6816 (Digrict)

Charleston Auto Parts Jim Cardy, 928-753-5571 (Kingman)

Jasper Engines & Transmissions Mike McDonald
800-827-7455 xt 1528 (statewide)

Merle's Automotive Supply Steve Sattinger, 520-622-3526

(Tucson)

Monty's Motor’'s Greg Montoya 520-458-2061 (SierraVida) :

Pro-Cut Distributor / Mutt Enterprises, Inc.
Clayton Hollaway 928-925-1079

NAPA Auto Parts - Ryan Hennesy 602-538-5087 (District Center)
NAPA Auto Parts—A pache Junction, Jay Stouse 480-982-0363
NAPA Auto Parts- Kingman Tammy Green, 928-753-2188
NAPA Auto Parts- Yuma Russ Clark, 928-341-4688
NAPA Auto Parts. Grand Canyon Auto Supply, Inc.

Craig Abernethy, 928-445-2240(Prescott)
Off Road Buggy Supply Rich Binder, 928-783-6265 (Y uma)
Rieth Auto Bob Curtis, 480-962-4211 (Mesaq)
Safety Kleen John Petty  480-250-3836
Santan Honda Superstore of Chandler, Dan Murphy 480
285-2804 (Statewide)

Southwestern BG, Inc. Doug Garrison, 520-742-6936 (Tucson):

Tri-City Automotive Warehouse
Tom Hartenbower, 480-892-7732 (Phoenix)

Car Rental
Avis Budget Group, Inc. Cari Wilson 480-283-3757
Enterprise Rent-A-Car Glenn Zeldin 602-818-8075

Customer Relations Marketing
CustomerLink Jenna Allen, 888-942-5448 (statewide)
WS8TER Jon Janas, 602-999-5100 (statewide)

Coallision Industry Vendors
A-1 Automotive Refinish  Troy Schooley 888-489-6338
ALLDATA Derrick Hoelscher 602-809-4242 (Phoenix)
800-795-1525 asa@alldata.com (statewide)
Audatex Everardo Keeme 602-237-3375
Camelback Toyota Parts Dept. Ben Barringer 602-264-2841
Doehrman Company Todd Duke 602-252-2964
Enterprise Rent-A-Car Glenn Zeldin  602-818-8075
Ever-Ready Glass Frank Thomas 602-235-6002
Insurance Auto Auctions Charlie Sanders  602-305-5345
Leading Edge of Arizona Tom Lantz 480-966-8819
LKQAIl Models Randy Smith  602-470-4580

Diagnostic Softwar e
ALLDATA Derrick Hoelscher 602-809-4242 (Phoenix)
800-795-1525 asa@alldata.com (statewide)

Equipment, Hoists, Lifts, etc.
ACM Equipment, Andy Menard 520-991-5726
David Blatt LIFTCO, Inc. David Blatt, 520-615-0992
(statewide)
Doehrman Company, Inc. Todd Duke 602-252-2964
(Phoenix)

520-792-9338 (Tucson)
Leading Edge Automotive John Rang, 480-894-9661 (Tempe)
Metro Plating, Inc. Kim Brown, 480-833-8453 (Mesa)
Mutt Enterprises, Inc. / Pro-Cut Distributor, Clayton Holla-

way, 928-925-1079 (datewide)
Gordon-Darby, Inc. Anne Hagerty, 602-437-8041(Phoenix)

Environmental Consultants
Van's Environmental Service Brian Vance, 623-674-8267

Insurance
The Argus Group 800-777-5300 (statewide)

Dave Perolisxt. 106 Jim Groff xt. 105
Commercial Insurance Specialists, LLC.

Greg Golucci 480-612-1671 (statewide)
The Mahoney Group Paul Engles 623-215-1309
Workman Insurance Bob Workman, 520-531-1300 (Tucson)
Zurich Direct (statewide)
Dan Oades, 602-312-0039, Mike McCoy 623-238-8792

M er chant Services—Cr edit Cards
Firg Data, Kevin Holladay 480-332-9272 (statewide)

Referral Service (Online)
NARPRO—Jay Jennings 602-228-6217

Towing
Rapid Towing Ben Wilson, 928-445-7387 (Prescott)

Transmissions

All TransInc. Mike DePalma, 602-233-3835 (statewide)
Training

Automotive Training Ingtitute, Ken Brookings, 208-263-8170
Auto Profit Magers  David Rogers 866-826-7911(statewide)
CARQUEST Doug Klein, 602-282-6816 (Phoenix)

NAPA Auto Parts - Ryan Hennesy 602-538-5087

Tri-City Automotive Tom Hartenbower, 480-892-7732 Phoe-
nix)

Uniforms

UniFirst Corporation, Patrick Scillo , 602-253-1144
(statewide)

Used Oil
Safety-Kleen, John Petty, 480-250-3836 (statewide)
SW Petroleum Waste Mgmnt, Lore Parker 623-772-5992

Warranties—Extended Service Contracts
Southwest Motor Programs— Diane Huffmaster 480-609-
7432

Worker’s Comp. Insurance
Commercial Insurance Specialists, LLC.
Greg Golucci 480-612-1671

SCF of Arizona Phoenix 602-631-2600

/ Tucson 520-292-4142
The Mahoney Group Paul Engles 623-215-1309
Zurich Direct Angela

Mike McCoy 623-238-8792
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AJO
2050 N. Hwy 85
520-387-6962

APACHE JUNCTION
2204 W. Apache Trail
480-982-0363

AVONDALE
519 W. Western
623-932-1550

BENSON
181 S. Patagonia
520-586-2272

BUCKEYE
126 S. 4th Street
623-386-5616

CAMP VERDE

27 West Generd Crook Trl.

928-567-3356

CASA GRANDE
217 E. 2™ Street
520-836-2965

CHANDLER
71 E. Frye Rd
480-963-6402

CHINO VALLEY
1448 S. Hwy 89
928-636-6272

COOLIDGE
403 W. Centrd
520-723-9551

COTTONWOOD
420 S. Main
928-634-4213

DOUGLAS
500 Chiricahua Rd
520-364-7449

EL MIRAGE

12555 NW Grand Ave
623-583-0888
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ELOY
451 S. Sunshine
520-466-9231

FLAGSTAFF
1865 E. Butler
928-774-2733

FLORENCE
440 S. Main
520-868-5839

GILA BEND
619 W. Pima
928-683-6324

GILBERT
1022 N. Gilbert Rd
480-892-9866

GLENDALE
6020 W. Myrtle
623-939-8383

GLOBE
1100 N. Broad St
928-425-5714

GREEN VALLEY
19193 S. Alpha Ave.
520-648-6272

KEARNY
393 Alden Rd
520-363-5557

KINGMAN
2545 E. Andy Devine
928-753-6759

LAKE HAVASUCITY
124 N. Lake Havasu
928-855-9171

MARANA
13750 N. Sandario
520-682-3031

MARICOPA
19563 John Wayne Pkwy
520-568-2341

MESA
3051 E. Man St
480-924-6992

MESA EAST
6827 E. Main St.
480-294-6999

MESA WEST
2330 W. Broadway
480-281-0140

NOGALES
570 W. Maricopa
520-761-1602

PAGE
621 Elm St
928-645-8876

PARKER
817 Cdlifornia Ave.
928-669-2262

PAY SON
110 W. Main
928-474-5221

PEORIA
10447 N 83rd Ave
623-979-3363

PHOENIX EAST
2150 E. Thomas Rd
602-267-0677

PHOENIX SOUTH
502 E. Buckeye Rd
602-254-6643

3707 E. Broadway #5
602-437-3028

PHOENIX NORTH
2711E. Bdl Rd
602-344-2000

PHOENIX WEST
2811 W. Thomas
602-272-5611

7622 W. Indian School
623-850-6272

7

PHOENIX NW
618 W Deer Valley
602-869-0912

PHOENIX CENTRAL

3331 W. PeoriaAve #101

602-978-2200

PRESCOTT
533 N. Madison
928-445-2240

PRESCOTT VALLEY
7563 E. Hwy 69
928-772-9455

QUEEN CREEK

18423 E. San Tan Blvd. #3

480-279-2645

SAFFORD
628 5th S.
928-428-3873

SALOME
HWY 60 & Sort St
928-859-3405

SCOTTSDALE
1923 N Scottsdale Rd
480-949-8808

SCOTTSALE NORTH
8241 E. Evans
480-991-0161

SEDONA
2885 W. Hwy 89A
928-282-4193

SHOWLOW
330 W. Deuce of Clubs
928-537-4317

SIERRA VISTA
409 W. Fry Blvd
520-458-1713

SNOWFLAKE
821 S. Main
928-536-4251

SPRINGERVILLE
106 E. Main &
928-333-2688

ST.JOHNS
1175W. Cleveland
928-337-4351

STANFIELD
36650 W. Hwy 84
520-424-3321

TEMPE
720 W. Elliot Rd
480-820-7900

1848 E. University
480-968-7282

TUCSON
880 E. 20th St
520-623-8821

WICKENBURG
457 W. Wickenburg
928-684-2861

WILLCOX
650 S. Arizona
520-384-2287

WINSLOW
1507 N. Park Plaza
928-289-2043

YUMA
360 10th St
928-782-4721

3080 S. Pacific Ave
928-341-4668

CALIFORNIA

BLYTHE
184 N. Spring &
760-922-2141

NEEDLES
820 W. Broadway
760-326-2668

Get2Good Stuff
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